= Connect

Newsletter
2026 - Quarter

January to March

P (West Coast): (08) 9206 0800
P (East Coast): 1300 696 396
W: connectstaffing.com.au



https://www.connectstaffing.com.au/

Newsletter 2026
[Jan - March] Edition |

FEATURED

A Notes from the
Directors

Paul Morrison & Kelly Taylor

A Quarter of Growth, Recognition, and
Opportunity

Q1 has been an exciting and transformative period
for Connect Staffing Group. Our commitment to
excellence and innovation has been recognised
with prestigious accolades, significant contract
wins, and ongoing staff development initiatives
that strengthen our position as a leader in
healthcare staffing.

Industry Recognition

We are proud to announce that Connect Staffing
Group has been named the Best Healthcare
Staffing Agency and has received the Clinical
Support Excellence Award. In addition, our rapid
growth has been acknowledged with a ranking of
297 out of 500 fastest-growing companies across
the APAC region (2021-2024), announced in
March 2026, an achievement made possible by
the dedication, professionalism, and passion of
our entire team.

Contracts & Business Expansion

We are thrilled to have secured the Baptist Care
Contract in Western Australia, further expanding
our footprint and capabilities in healthcare
services. Additionally, we have submitted tenders
across Victoria within Mental Health and the
Hospitality sectors, demonstrating our proactive
approach to growth and service diversification.

Team Highlights and updates

This quarter, we celebrated exciting transitions
within our team. Congratulations to Maria and

Kate on their maternity leave, and a warm

welcome to our new team members: Wagma, Talia,
Catrina, and Jean. Our people are the backbone of
our success, and it’s inspiring to see our workforce
grow with talent and enthusiasm.

Regulatory Alignment - Working with
Children (Screening) Amendment Bill 2025

Connect Staffing Group is undertaking a
comprehensive review and update of its policies
and processes to ensure full alignment with recent
regulatory changes. Of particular significance is the
Working with Children (Screening) Amendment Bill
2025, introduced in the WA Parliament on 4
December 2025. This legislation amends the
Working with Children (Screening) Act 2004 to
enable mutual recognition of adverse interstate
WWC decisions, meaning that any individual whose
WWC application has been denied, a card revoked,
or conditions applied in one state or territory will be
ineligible to obtain a WWC Check in any other
jurisdiction. Designated as Priority Action 1 of the
Standing Council of Attorneys-General National
WWC Reform, this amendment represents a critical
measure to strengthen child safety across all
jurisdictions. Connect Staffing Group is committed
to implementing these legislative requirements
across all operations, reinforcing our compliance
framework, safeguarding obligations, and
corporate governance standards.

Looking Ahead

As we close Q1, we reflect on these achievements of
the past months and look forward to building on
this momentum. Our focus remains on delivering
exceptional services, supporting our team, and
driving innovation within the healthcare staffing
sector. Thank you to all our staff, partners, and
clients for your continued dedication and
collaboration.
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Connect’s New Hires

Our continued growth allows us to strengthen our teams and deliver even better support and service.

RECRUITMENT RESOURCER

o Wagma Merzaie

ALLOCATIONS COORDINATOR

o Talia Kite

With a background in Human Resources and a strong passion for
connecting the right people with the right opportunities, I’'m here
to support the recruitment team.

What | enjoy most about my work is building relationships and
helping individuals take the next step in their careers. It’s
incredibly rewarding to see candidates succeed and contribute
positively to the teams they join.

| was drawn to this team because of its supportive culture and
reputation for delivering quality staffing solutions. The
collaborative environment and growth opportunities really stood
out to me.

Looking ahead, I'm excited to continue developing my
recruitment skills and contributing to identifying great talent
while supporting both clients and candidates in achieving their
goals.

| joined Connect in January as part of the Allocations Team. With
extensive experience in scheduling, compliance, and cross-
department coordination, | enjoy keeping operations running
smoothly and finding solutions that make a real difference. | also
have experience working with multiple stakeholders, including
government agencies and vendors, ensuring projects stay on
track and meet all requirements.

When I’'m not at work, you’ll find me riding dirt bikes, attending
concerts, or exploring the great outdoors.
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ALLOCATION COORDINATOR

o Catrina Almeida

RECRUITMENT RESOURCER

o Goh Ee Jean

| recently joined Connect Staffing, bringing a background in
healthcare, including experience as a Theatre Technician in a
hospital in Ireland. That role gave me a strong appreciation for
patient care, teamwork, and staying calm under pressure, qualities
| carry into my work today.

Originally from Ireland and now based in Perth with my family,
moving to Australia has been a big but exciting change. Since
starting with Connect, I’ve felt genuinely welcomed and supported,
making the transition much easier.

What | enjoy most is connecting with people and the variety each
day brings. Being able to support others, even in small ways, is
incredibly rewarding. | chose Connect Staffing for its strong focus
on care and its commitment to valuing both staff and clients. It’s
clear that people come first.

I’m looking forward to continuing to grow, build on my experience,
and make the most of the opportunities ahead.

| joined Connect in mid-March, and from day one, | felt genuinely
welcomed and supported. The positive, collaborative culture has
made my transition smooth, and I’m grateful to be part of a team
that truly values people.

| bring experience in high-volume, end-to-end recruitment across
the cruise, hospitality, and nursing industries. What | love most
about recruitment is connecting with people and hearing their
career stories. Every conversation is a reminder of why | chose this
profession; it’s incredibly rewarding to play even a small part in
someone’s journey.

Outside of work, | teach Kizomba dance, enjoy cooking, and love
exploring different genres of music. ’'m excited to continue
learning, growing, and contributing to the team’s ongoing success.
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Leading the Way in Growth
and Excellence

CONNECT MAKES FT HIGH-GROWTH LIST

Ranked 297 in Asia-Pacific, Connect

Staffing is driving growth and impact across
healthcare, aged care, and hospitality.

We’re proud to announce that Connect Staffing
has been recognised in the Financial Times and
Statista’s High-Growth Asia-Pacific Companies
2026 ranking. This prestigious list highlights the
top 500 companies across the region based on
revenue growth between 2021 and 2024.

This year, only 36 Australian companies made the
list, placing Connect Staffing among a select
group of high-performing organisations. Securing
the 297 position is a significant achievement,
reflecting our continued growth and the strength
of our mission-driven approach.

Over the past few years, we have expanded our
reach and deepened our impact, supporting
healthcare, aged care, and hospitality
organisations across Australia. Our commitment
to delivering exceptional workforce solutions
remains at the heart of everything we do.

This milestone is more than just a business
achievement; it’s a reflection of the meaningful
difference we make every day for our clients,
candidates, and communities.

We extend our sincere appreciation to our
dedicated team, staff members, and clients
whose trust and support have made this
achievement possible. Together, we will continue
to grow, innovate, and create positive impact
across the industries we serve.

SHINING AT THE APAC INSIDER AWARDS
WITH DUAL RECOGNITION

2026 has started on a high note for Connect
Staffing, with our organisation being recognised
at the prestigious APAC Insider Awards.

We are proud to have been awarded:
. Best Healthcare Staffing Agency
. Clinical Support Excellence Award

These accolades reflect the dedication,
teamwork, and commitment to excellence shown
across our business. From recruitment and
allocations to payroll and compliance, every team
plays a vital role in ensuring our workforce and
clients are supported with consistency and care.

This achievement is a true testament to the
professionalism and pride our connect staff
members bring to their work every day. Thank
you to everyone who contributes to making
Connect what it is, this recognition is something
we share.

Australian Enterprise
Awards

Best Healthcare Staffing Agency 2026
APAC Insider Clinical Support Excellence Award 2026



https://apacinsider.digital/winners/connect-staffing-group-3/
https://www.ft.com/content/c5a3ba72-0333-4830-8280-6bd1592e1f85
https://www.ft.com/content/c5a3ba72-0333-4830-8280-6bd1592e1f85
https://www.ft.com/content/c5a3ba72-0333-4830-8280-6bd1592e1f85
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Shaping Excellence: People,
Processes & Progress

IMS UPDATE: STRENGTHENING QUALITY,
SAFETY & SECURITY

As we move into 2026, there are some exciting
developments and big changes within our
management systems at Connect Staffing.

Our HSEQ function has been rebranded to
Integrated Management  Systems  (IMS),
reflecting a more holistic approach to quality,
safety, environmental responsibility, and now,
information security.

What’s New?

Our IMS framework now includes four key

certifications:

¢ |SO9001 - Quality Management

¢ |SO14001 - Environmental Management

* |SO45001 - Health & Safety Management

e |SO27001 - Information Security (new
addition)

The inclusion of 1ISO27001 marks an important
step in strengthening how we protect, manage,
and secure information, ensuring the
confidentiality, integrity, and availability of data
across our systems and operations. The internal
and Stage 1 external audits for Information
Security have been completed, and we’re proud
to advise that we are on track to receive the
certification for 1ISO27001 at our next Stage 2
audit in May 2026

What’s Coming Next

Over the coming months, we’ll also have our next
IMS internal and surveillance audits in May and
July 2026. Stay tuned for more updates on new
policies, procedures, and cyber awareness
information updates to be released via the
workforce app in the coming weeks.

LATEST FROM CLINICAL GOVERNANCE

We are proud to continue supporting our members
through education and professional development
opportunities that align with the evolving
expectations of the aged care sector. As part of
this commitment, all members have completed a
weekly education series focused on the
strengthened Aged Care Quality Standards. This
training provided a comprehensive overview of the
updated standards and their application in daily
practice, with an emphasis on person-centred
care, dignity and respect, effective
communication, safety and quality, clinical
responsibilities, and the shared responsibility we
all hold in achieving positive outcomes for older
people. The program also reinforced the
importance of early risk identification, appropriate
responses, and contributing to a safe, respectful,
and high-quality care environment.

In addition, we continue to support our members
through the delivery of BESTdose Agency training
webinars, offered twice monthly via Zoom. These
sessions provide valuable education in key areas of
medication safety and best practice, while also
ensuring members are competent and confident in
using electronic medication administration
systems. This training supports safe, accurate,
and compliant medication management by
strengthening members’ ability to navigate digital
platforms effectively within contemporary care
settings. The webinars offer practical, workplace-
focused guidance and form part of our ongoing
commitment to fostering a skilled, capable, and
confident aged care workforce.

Together, these learning opportunities
demonstrate our dedication to ensuring members
feel supported, prepared, and well-equipped to
deliver safe, high-quality care.

For further information regarding upcoming
BESTdose webinars, members are encouraged to
contact Allocations.
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Moments at Connect smarter, safer decisions online.
TEAM FIRST AID TRAINING: SKILLS IN Key Takeaways to Remember:
ACTION

* Never share your passwords with anyone, and
use strong, unique passwords.

¢ Be cautious with emails and links - don’t click on
anything suspicious.

e Keep software and devices updated to protect
against vulnerabilities.

e Report any unusual activity immediately to IT or
your manager.

e Think before you share data online- protect
confidential and sensitive information.

Our team recently took part in an engaging First
Aid training session, gaining hands-on skills to
ensure safety in the workplace. This practical
training reinforces our commitment to creating a
safe, supportive environment and equips our
people to make the right decisions when it
matters most.

A big thank you to Mel from Allen’s Training for
delivering such an interactive session, and to
Emer Hyde for coordinating with Christal Clear
Training to make it happen.

By applying these best practices every day, we can
all contribute to a safer and more secure digital
environment for ourselves, our colleagues, and the

e T - organisation.

LUCK, LAUGHTER & GREEN EVERYWHERE!

This St. Patrick’s Day, our Eastern offices brought
the festive spirit to life! From green outfits to tasty
donuts and plenty of smiles, the team made the
day bright and cheerful.

STAYING CYBER-SAFE: OUR TEAM
TAKES CYBER SECURITY AWARENESS
TRAINING

Our team recently took part in an informative and
engaging Cyber Security Awareness training to
strengthen our knowledge of safe practices in the
digital workplace. With cyber threats evolving
every day, it’'s more important than ever to
understand how to protect ourselves, our data,
and our organisation.

The session covered real-world scenarios and
practical tips, reminding us that cyber security is
everyone’s responsibility. From spotting phishing
emails to managing passwords and safeguarding
sensitive information, these skills help us make
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Real Stories from Our
Travel Nurses

FROM THE UK TO WA: EVE’S JOURNEY

66

We had such a great experience working with
Connect Staffing Group. We moved from
England to Western Australia and from the
very start, they made us feel welcomed,
supported, and genuinely part of the team,
which made settling into a new country so
much easier.

A special shoutout to Mei and Maxim, who
went above and beyond to help us. They
worked incredibly hard to secure placements
for both me and my partner at the same
locations & always in our preferred
departments, which meant we could travel
and experience Australia together. We’re so
grateful for their effort, care, and dedication -
we couldn’t have asked for better support.

-Eve Gollins ﬁ

WORK, TRAVEL, REPEAT: DEE’S JOURNEY

66

Travel nursing has honestly been one of the best
decisions I’ve made. I've loved meeting so many
amazing people, exploring new local spots, and
learning different techniques from nurses
everywhere | go. The flexibility of working when it
suits me is also a huge bonus!!

Massive shoutout to Connect Staffing, especially
Kelly and Dani, who have been so supportive and
always go the extra mile to find contracts that are
the right fit for me. The wage top-up from Connect
has also been a great perk, making it even more
rewarding to take on new contracts. It is also
because of these contracts, that I’'ve met some
incredible people that | now get to call friends.

Travel nursing has also opened the door for me to
go on some pretty amazing trips — Vietnam, the
Philippines, Singapore, Japan, and South Korea so
far!

If you’ve ever thought about giving travel nursing a
go... doit!! You won’t regret it

one )
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	Shaping Excellence: People, Processes & Progress
	IMS UPDATE: STRENGTHENING QUALITY, SAFETY & SECURITY
	As we move into 2026, there are some exciting developments and big changes within our management systems at Connect Staffing.
	Our HSEQ function has been rebranded to Integrated Management Systems (IMS), reflecting a more holistic approach to quality, safety, environmental responsibility, and now, information security.
	What’s New? Our IMS framework now includes four key certifications:
	ISO9001 – Quality Management
	ISO14001 – Environmental Management
	ISO45001 – Health & Safety Management
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	What’s Coming Next Over the coming months, we’ll also have our next IMS internal and surveillance audits in May and July 2026. Stay tuned for more updates on new policies, procedures, and cyber awareness information updates to be released via the workforce app in the coming weeks.

	LATEST FROM CLINICAL GOVERNANCE
	We are proud to continue supporting our members through education and professional development opportunities that align with the evolving expectations of the aged care sector. As part of this commitment, all members have completed a weekly education series focused on the strengthened Aged Care Quality Standards. This training provided a comprehensive overview of the updated standards and their application in daily practice, with an emphasis on person-centred care, dignity and respect, effective communication, safety and quality, clinical responsibilities, and the shared responsibility we all hold in achieving positive outcomes for older people. The program also reinforced the importance of early risk identification, appropriate responses, and contributing to a safe, respectful, and high-quality care environment.
	In addition, we continue to support our members through the delivery of BESTdose Agency training webinars, offered twice monthly via Zoom. These sessions provide valuable education in key areas of medication safety and best practice, while also ensuring members are competent and confident in using electronic medication administration systems. This training supports safe, accurate, and compliant medication management by strengthening members’ ability to navigate digital platforms effectively within contemporary care settings. The webinars offer practical, workplace-focused guidance and form part of our ongoing commitment to fostering a skilled, capable, and confident aged care workforce.
	Together, these learning opportunities demonstrate our dedication to ensuring members feel supported, prepared, and well-equipped to deliver safe, high-quality care.
	For further information regarding upcoming BESTdose webinars, members are encouraged to contact Allocations.


	Moments at Connect
	TEAM FIRST AID TRAINING: SKILLS IN ACTION
	Our team recently took part in an engaging First Aid training session, gaining hands-on skills to ensure safety in the workplace. This practical training reinforces our commitment to creating a safe, supportive environment and equips our people to make the right decisions when it matters most.
	A big thank you to Mel from Allen’s Training for delivering such an interactive session, and to Emer Hyde for coordinating with Christal Clear Training to make it happen.

	STAYING CYBER-SAFE: OUR TEAM TAKES CYBER SECURITY AWARENESS TRAINING
	Our team recently took part in an informative and engaging Cyber Security Awareness training to strengthen our knowledge of safe practices in the digital workplace. With cyber threats evolving every day, it’s more important than ever to understand how to protect ourselves, our data, and our organisation.
	The session covered real-world scenarios and practical tips, reminding us that cyber security is everyone’s responsibility. From spotting phishing emails to managing passwords and safeguarding sensitive information, these skills help us make
	smarter, safer decisions online.
	Key Takeaways to Remember:
	Never share your passwords with anyone, and use strong, unique passwords.
	Be cautious with emails and links - don’t click on anything suspicious.
	Keep software and devices updated to protect against vulnerabilities.
	Report any unusual activity immediately to IT or your manager.
	Think before you share data online- protect confidential and sensitive information.
	By applying these best practices every day, we can all contribute to a safer and more secure digital environment for ourselves, our colleagues, and the organisation.

	LUCK, LAUGHTER & GREEN EVERYWHERE!
	This St. Patrick’s Day, our Eastern offices brought the festive spirit to life! From green outfits to tasty donuts and plenty of smiles, the team made the day bright and cheerful. 💚
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	Real Stories from Our Travel Nurses
	FROM THE UK TO WA: EVE’S JOURNEY
	We had such a great experience working with Connect Staffing Group. We moved from England to Western Australia and from the very start, they made us feel welcomed, supported, and genuinely part of the team, which made settling into a new country so much easier.
	A special shoutout to Mei and Maxim, who went above and beyond to help us. They worked incredibly hard to secure placements for both me and my partner at the same locations & always in our preferred departments, which meant we could travel and experience Australia together. We’re so grateful for their effort, care, and dedication - we couldn’t have asked for better support.
	-Eve Gollins

	WORK, TRAVEL, REPEAT: DEE’S JOURNEY
	Travel nursing has honestly been one of the best decisions I’ve made. I’ve loved meeting so many amazing people, exploring new local spots, and learning different techniques from nurses everywhere I go. The flexibility of working when it suits me is also a huge bonus!!
	Massive shoutout to Connect Staffing, especially Kelly and Dani, who have been so supportive and always go the extra mile to find contracts that are the right fit for me. The wage top-up from Connect has also been a great perk, making it even more rewarding to take on new contracts. It is also because of these contracts, that I’ve met some incredible people that I now get to call friends.
	Travel nursing has also opened the door for me to go on some pretty amazing trips — Vietnam, the Philippines, Singapore, Japan, and South Korea so far! ✈️
	If you’ve ever thought about giving travel nursing a go… do it!! You won’t regret it 🤍
	-Dee
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