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FEATURED

A Notes from the
Directors
Paul Morrison & Kelly Taylor

Connect Staffing Group has experienced a strong
period of operational and strategic progress, with
key contract wins, continued national expansion,
investment in technology and governance, and
strengthening of leadership and operational
capability. These developments position the
business well for continued growth across
healthcare, aged care, and government sectors.

Contract Awards & Business Development

During the reporting period, Connect Staffing
Group was awarded the Ramsay Health Victoria
tender for the provision of Nursing, AIN, and
Domestic staff across Ramsay hospitals in
Victoria. This award further strengthens our
strategic partnership with Ramsay Health and
supports our expansion within the Victorian acute
healthcare market.
In Western Australia, the business has entered a
two-year contract with Mercy Care for the
provision of nursing personnel across multiple
WA sites, reinforcing Connects presence within
the aged care sector.
Additional tenders and contract opportunities are
currently in progress and will be reported to the
Board as outcomes are finalised.

Technology, Risk & Governance

The organisation has successfully implemented
the internal Intranet ConnecXion across all states.
This platform enhances internal communication,
workforce engagement, and operational
alignment nationally.
Connect has also been awarded government
funding to pursue further ISO 27001 (Information
Security) certification. 

This initiative strengthens the Group’s information
security posture, supports regulatory and
contractual compliance, and enhances Connects
ability to service clients across healthcare,
government, and other regulated industries.

People & Operations 

Several key appointments were made during the
period to strengthen operational delivery and
compliance:

Hasha Thayalan appointed as Payroll
Manager, overseeing payroll operations across
the Group.
Kobe Canavan joined to support NSW Health
and aged care compliance and operational
requirements across New South Wales.
Mary Bol joined to support aged care and
healthcare clients across Western Australia,
across both public and private sectors.
Eibhlinn Doherty and Wagma Merzaie have
joined Operations, supporting FIFO healthcare
operations across Western Australia and the
Northern Territory.

In addition, Dipesh Sharma has returned to the
Allocations team following family leave. These
appointments enhance service delivery,
compliance capability, and workforce scalability
across the Group.

Connect Staffing Group formally acknowledges
and thanks Vijay Chhabra for his significant
contribution to Connect Staffing Group. Vijay has
played an integral role in the growth and
development of the organisation. The extends its
appreciation and best wishes to Vijay as he enters
retirement.

The business remains well positioned for
continued national growth. Focus areas for the
coming period include contract mobilisation,
further tender activity, completion of ISO 27001
certification, and continued investment in people,
systems, and governance.



I’m a CPA with over 14 years of experience in payroll and
finance, and I specialise in managing end-to-end payroll
operations with accuracy, compliance, and efficiency.

Throughout my career, I’ve had the opportunity to implement
streamlined systems, ensure compliance with tax and
legislative requirements, and work closely with teams to
improve accuracy, productivity, and overall payroll processes. I
enjoy roles that balance precision and regulatory knowledge
with people-focused service — knowing that what I do directly
supports employees and the wider organisation.

I’m excited to bring my skills in payroll and finance
management to Connect and to be part of a high-performing
payroll team. I look forward to contributing to the organisation’s
policies, supporting legislative compliance, and working
collaboratively to deliver reliable and efficient payroll outcomes
for everyone.
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Connect’s New Hires

Our continued growth allows us to strengthen our teams and deliver even better support and service.

SENIOR PAYROLL OFFICER

Hasha Thayalan

Kobe Canavan I bring over 10 years of experience in Administration, including
people and culture. I have worked in the education, health, and
community sectors. In my roles, I’ve supported the full
recruitment and onboarding lifecycle, managed HR systems
and compliance, and delivered high-quality administrative
support that helps teams perform at their best.

I’m passionate about recruitment and the onboarding lifecycle,
including building strong relationships, driving process
improvements, and ensuring our people and systems are
supported efficiently and professionally. I’m excited to be a part
of the team and contribute to the great work happening here.

Outside of work, I’m a proud mum to two wonderful daughters
aged 5.5 and 2.5. Life with them is full of laughter, curiosity, and
constant movement - whether it’s messy craft projects,
backyard adventures, or negotiating who gets the last pancake!
My daughters inspire me to stay patient, present, and creative.

RECRUITMENT RESOURCER

https://connectstaffing.ourhub.io/contacts
https://connectstaffing.ourhub.io/contacts


Eibhlin Doherty
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I joined Connect Staffing at the end of November and, while new
to recruitment, I’ve really enjoyed learning the role and
developing new skills within the industry. Working across both
FIFO and hospitality recruitment has allowed me to engage with
a diverse range of candidates and understand the importance of
matching the right people with the right opportunities.

Before moving to Australia two years ago, I worked in the health
insurance industry in Ireland, gaining valuable experience in
client relations, understanding people’s needs, and providing
practical solutions – skills I now apply in recruitment. Since
relocating, I’ve worked in FIFO on-site roles, giving me firsthand
experience of site environments, rosters, and role expectations.
Transitioning into recruitment has been an exciting change,
allowing me to bring practical insight to support both candidates
and clients.

The support from the Connect Staffing team has been
exceptional. Everyone has been welcoming, friendly, and willing
to share their knowledge. With this ongoing support, I’ve
discovered a genuine passion for recruitment and see it as a
career I’m excited to continue pursuing.

RECRUITMENT RESOURCER

Wagma Merzaie Driven by a passion for connecting with people and making
processes run smoothly, I bring a background in FIFO recruitment
and people-focused roles. I have experience supporting teams,
coordinating processes, and building strong working
relationships, thriving in fast-paced environments where
collaboration and communication are key.

I’m particularly interested in learning more about internal
systems, process improvement, and how different teams work
together to achieve shared goals. I value professionalism,
adaptability, and continuous learning, and I strive to contribute
positively to workplace culture.

Outside of work, I enjoy staying active, spending time outdoors,
and continuing my personal development.

RECRUITMENT RESOURCER

https://connectstaffing.ourhub.io/contacts
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Mary Bol I’m a Workforce Coordinator in the healthcare sector with over
10 years’ experience, focusing on aligning people, processes,
and technology to deliver exceptional patient care. My day-to-
day work revolves around strategic scheduling, capacity
planning, and resource optimisation, all while ensuring
compliance with regulatory standards. I love translating clinical
needs into practical software solutions—whether automating
shift swaps, forecasting demand, or integrating EHR and
staffing platforms to improve visibility and communication
across teams.

I specialise in data-driven staffing analytics, process
improvement, and cross-functional collaboration with nurses,
physicians, IT, and operations. With experience in change
management and user-focused software adoption, I stay
resilient and adaptable in high-pressure environments.

I’m passionate about leveraging innovative software to reduce
burnout, improve patient outcomes, and create sustainable
staffing models.

ALLOCATIONS COORDINATOR



Streamlining internal communication

We’ve also introduced a range of useful forms to
make internal communication clearer, faster, and
more transparent.
 These include:

IT request forms to streamline support
Statement of Service requests between
Recruitment and Payroll
New team member updates between
Recruitment and Allocations

These forms help standardise processes, improve
collaboration between teams, and maintain clear
records.

Welcome to ConnecXion — Our
New Intranet
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We’re excited to announce the launch of
ConnecXion, our most anticipated intranet
platform.

The name ConnecXion reflects what it stands
for — how we connect as one team by sharing
knowledge, accessing tools, and staying
aligned across the organisation. More than just
a platform, it represents the culture of
collaboration we continue to build and
strengthen together.

Designed with employee engagement at its
core, ConnecXion is your central space to stay
updated with company news, learn what’s
happening across teams and offices, and get to
know your colleagues better — no matter where
you’re based.

What you can do on ConnecXion

Stay informed with the latest company
updates and announcements
Connect with colleagues across all offices
Share feedback and give shout-outs to
teammates
Celebrate birthdays, work anniversaries,
and milestones
Access the staff directory quickly and easily

ConnecXion also serves as a central hub for key
information across every department. It’s not
just digital storage — it’s a simpler, more
efficient way to access the information and
resources you need, when you need them.

What’s next

Department pages will continue to be updated
with key documents and resources, but we’re
proud to roll out ConnecXion as an important step
towards building a more connected, informed,
and united internal culture.
We encourage everyone to explore ConnecXion
and make the most of what it offers — this space
is built for you.

Connec ion

https://connectstaffing.ourhub.io/
https://connectstaffing.ourhub.io/
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PAUL RE-ELECTED TO ANRA COUNCIL

RECRUITMENT & STAFFING SUMMIT AT
PARLIAMENT HOUSE

The summit featured valuable insights from
government ministers and the Productivity
Commissioner on improving workforce mobility,
along with strong support from the Fair Work
Ombudsman for accredited employers.

A big thank you to RCSA Australia and New
Zealand for leading this important advocacy and
continuing to champion the impact recruitment
and staffing make across the Australian workforce.

Paul’s re-election is a testament to his ongoing
commitment to advancing industry standards,
fostering collaboration, and ensuring Western
Australia’s voice remains strong in shaping
national policies and initiatives.

“Being re-elected to the ANRA Council is an
honour,” Paul said. “I look forward to continuing
to work with colleagues across the country to
drive innovation, quality, and professional
excellence in the nursing and recruitment
industry.”

Connect in Action: Supporting,
Learning & Growing

The Recruitment & Staffing Summit, held at
Parliament House, brought together industry
leaders from across Australia to discuss key issues
shaping the workforce, including workforce
mobility, fair employment practices, and the vital
role recruitment plays in connecting Australians to
opportunity.

Connect Staffing Group was proudly represented
by Kelly Taylor, who contributed to discussions
around national productivity, workforce mobility,
and the importance of maintaining professional,
compliant recruitment practices across the sector.

CONNECT STAFFING GROUP EXPANDS
PARTNERSHIP WITH RAMSAY HEALTH
VICTORIA

Connect Staffing Group is excited to announce a
new partnership with Ramsay Health Victoria,
which began on 1 November 2025. Through this
collaboration, we will provide skilled Registered
Nurses, Assistants in Nursing (AINs), and
hospitality staff to support both clinical and
operational services across the state.

This expansion reflects our commitment to
delivering tailored workforce solutions,
enhancing patient care, and supporting
healthcare teams with professionalism and
quality. Looking ahead, we are also set to tender
for Ramsay Health in Queensland, further
extending our reach and impact.

We congratulate Paul on this achievement and look
forward to the continued impact of his leadership in
the sector.



AN EVENING OF CELEBRATION,
INSPIRATION & GRATITUDE
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This year’s Christmas party was made even more
special as we celebrated our wonderful Vijay. A
valued asset to the organisation, Vijay has
consistently been a pillar of support in both
recruitment and client relationships, making a
lasting impact through his dedication and
professionalism.

Lessons That Inspire Us: One of the greatest
takeaways from Vijay is the importance of being
truly passionate about what we do. He reminds us
to never give up, to keep chasing our dreams, and
to remember that age is just a number, while
knowledge has no finish line.

It was a fabulous evening spent enjoying great
food, meaningful conversations, and plenty of
laughter. A night that not only celebrated the
festive season, but also the people who make our
workplace truly special.

Moments at Connect

ROCKING UNDER THE LAST FULL
MOON

Maxim, Eibhlin, and Emer had an unforgettable
night at the AC/DC concert.  The group enjoyed
electrifying music and high-energy performances,
with the excitement from the evening still buzzing
through the office the next day!

BUILDING CONNECTIONS AT THE
RCSA NETWORKING EVENT

Kelly Taylor, Paul Greasley, and Jodi Preston
attended the RCSA Australia & New Zealand
Social Networking Event, enjoying an evening of
reconnecting with familiar faces, meeting new
colleagues in the recruitment community, and
celebrating the achievements of the past year.

From engaging conversations to festive cheer, the
event highlighted the value of building strong
professional connections and looking forward to a
bright and successful year ahead

SECRET SANTA FUN

The festive spirit continued with our Secret Santa
celebration! The office was filled with laughter,
surprises, and a few playful gifts, creating a joyful
and memorable experience for everyone involved.



Partnerships

Providing the best for our staff. 
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Celebrating Success and
Sharing Joy

Benita, our ACM contest winner, has enrolled
in the Maternity Emergency Course with
CRANAplus using the $1,000 training credit
she earned. She shared her excitement in a
Google review:

"A huge thank you to Connect Staffing Group,
especially Asha & Maxim, for the amazing
opportunity to boost my skills with the
training credit I won at the ACM conference. It
was great meeting your team and learning
about all the awesome benefits and
opportunities your organisation provides. I'm
truly looking forward to utilising the training
credit next year."

CELEBRATING BENITA’S JOURNEY TO
UPSKILLING!

A THOUGHTFUL HOLIDAY SURPRISE

Our amazing nurse, Phyllida, delighted the
team with a thoughtful Christmas gift,
spreading joy and festive cheer throughout
the office! Her kind gesture reminds us of the
wonderful team spirit we share every day.

https://www.facebook.com/connectstaffinggroup/
https://www.instagram.com/connectstaffinggroup/

