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FEATURED

A Notes from the
Directors
Paul Morrison & Kelly Taylor

The past quarter has been an exceptionally
busy and transformative period for Connect
Staffing Group, marked by leadership
developments, strategic partnerships, system
upgrades, and community engagement
initiatives. These achievements reflect our
commitment to delivering high-quality
workforce solutions, fostering compliance and
governance excellence, and supporting both
our internal teams and the broader health and
aged care sectors.

Leadership and Team Updates

Jodi Preston, now Clinical Governance
Quality Advisor, has taken on a pivotal role
in overseeing clinical compliance, quality
frameworks, and governance initiatives. Her
expertise ensures that Connect maintains
the highest standards across all clinical
operations, supporting both staff and client
safety.
Paul Greasley has been appointed National
HSEQ Manager, leading Health, Safety,
Environment, and Quality strategies across
the organisation. Paul’s oversight ensures
robust risk management, operational
compliance, and alignment with industry
best practices, creating a safer and more
efficient workplace for all.
Jacqui Elliot, joining as HR Business
Partner, is focused on strengthening our
people and culture function nationwide.
Jacqui will drive workforce strategy,
employee engagement, and internal HR
initiatives to support our growing teams
across multiple states.

Carla Shearman joined as Public Relations
Advisor and representative of Connect
Staffing Group, handling media enquiries
and ensuring consistent, strategic
communication with stakeholders, clients,
and the broader community across Australia.

Strategic Partnerships and Industry
Engagement

Connect Staffing Group has continued to build
meaningful partnerships that enhance
workforce delivery:
Our collaboration with Ramsay Health in
Western Australia enables the supply of Nurses,
Assistants in Nursing, and Hospitality Staff,
ensuring hospitals and aged care facilities are
supported with highly trained personnel. This
partnership underscores our reputation as a
trusted provider of scalable, quality workforce
solutions.
The Midwifery Conference in Darwin was a major
highlight, drawing over 800 midwives from
across the region. Connect was proud to
announce a $1,000 professional development
grant for one midwife to upskill via CRANA+,
supporting continued professional growth and
strengthening the clinical workforce across
remote and regional healthcare settings.

Technology and Systems Enhancement

To future-proof operations and maintain best-
in-class service delivery, Connect Staffing
Group has made significant technology
investments: The transition to a new IT provider
is a strategic step toward achieving ISO 27001
certification across all systems and suppliers,
reflecting our commitment to global standards
for information security, data privacy, and risk
management.
The launch of a new internal intranet platform
enhances collaboration, knowledge-sharing,
and operational efficiency across states. 
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This system enables teams to access resources,
policies, and updates in real time, supporting a
connected and engaged workforce.

Training and Capability Development

Investing in the capability of our staff remains a
central focus: A comprehensive internal training
program is being rolled out nationally,
encompassing Work Health & Safety, Mental
Health Officer Training, HR Training, and
Incident Management. These programs are
designed to ensure staff are fully equipped to
deliver safe, high-quality care while fostering
professional development and leadership within
the workforce.

Regulatory Readiness

With the Aged Care sector reforms effective
from 1 November, Connect Staffing Group has
proactively implemented organisational
changes to ensure compliance across
operations. This includes updates to policies,
procedures, and workforce allocation strategies
to support facilities, clients, and staff in
navigating the new regulatory landscape
seamlessly.

Community and Social Impact

Connect Staffing Group is proud to support
initiatives beyond healthcare, reflecting our
commitment to social responsibility:
Sponsorship of the Latvian KVTeam Basketball
Program has provided over 40 young athletes
the opportunity to train and compete at a
national level under the guidance of Kaspers
Vilcāns, former national coach of the China
Basketball Team. This program not only
nurtures sporting talent but also builds
teamwork, discipline, and leadership skills in the
community.
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Growth and Market Opportunities

Connect Staffing Group continues to expand its
footprint in Health and Aged Care, with multiple
tender submissions across several states
lodged, representing strategic opportunities to
grow our service delivery and extend our impact
across hospitals, aged care facilities, and allied
health providers.

As we close this 1st financial quarter of 25-26, we
extend our sincere appreciation to our clients,
partners, and team members for their ongoing
trust, collaboration, and commitment. The
achievements outlined reflect the shared
dedication of our workforce to quality, safety,
and service excellence.

Connect Staffing Group remains focused on
sustainable growth, operational integrity, and
workforce excellence, ensuring that we continue
to meet the evolving needs of the health and
aged care sectors. As we move forward, we will
maintain our focus on innovation, professional
development, and strong partnerships, building
on the momentum achieved this quarter.



I joined Connect Staffing in July 2025 as my first job in Perth,
and it's been such a new experience for me. Coming from an HR
background, with over 4 years of experience and exposure in
the tech and media industry in key roles related to HR. I have a
great affinity naturally towards HR functions, specifically
recruitment and training. I have always been eager to assist
people and strive to follow the motto ' right job for the right
person'. 
 
When I joined Connect Staffing, I felt it would be similar to what I
have already done, but stepping into healthcare recruitment
has shown me just how unique and rewarding this opportunity
is. I try to use my knowledge to assess nurses and engage them
with roles where they can make a difference. In a small way, it
feels as if I am helping patients through them. 
 
I am appreciative of the support I have received from my team in
showing me the ropes at Connect. I look forward to growing in
my role and gain more exposure in the healthcare industry.
Plus, thanks to the hospitals we work with,  I am getting a
much-needed geography lesson on the side!
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Connect’s New Hires

As Connect Staffing continues to grow, we’re strengthening our internal teams to meet the rising
demands of our expanding operations. This growth allows us to enhance our support systems,
streamline processes, and continue delivering exceptional service to our clients and workforce

RECRUITMENT RESOURCER

Zara Hussain 

Naa Adoley Amoako Boateng

“I joined Connect Staffing in August 2025 with a strong
background in Human Resources, Payroll, and recruitment,
with over 6 years of experience across both Australia and
Ghana. Drawn to the company's supportive team culture and its
focus on connecting people with meaningful opportunities -
especially in mining and industrial sectors, I saw connect as the
perfect place to grow in my recruitment career.

https://www.linkedin.com/in/zara-hussain4/
https://www.linkedin.com/in/naa-adoley-pappoe-067554202/
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MARKETING MANAGER

Asha Margaret 

“It’s been an absolute pleasure stepping into the role of Marketing
Manager at Connect Staffing Group. In just three months, it’s
already been an incredible journey. The positive culture,
supportive leadership, and proactive colleagues across teams
have created the perfect environment for me to grow, explore new
ideas, and lead exciting marketing initiatives.

With over nine years of experience in Marketing and
Communications, Connect holds a special place in my career.
While I’ve previously worked in the healthcare industry,
healthcare staffing and recruitment is a new and exciting space for
me. I see tremendous potential to elevate this sector through
innovative marketing, particularly in the digital space.

At Connect, I manage the full spectrum of marketing, from brand
strategy and campaigns to digital, social media, and
communications initiatives. My goal is to strengthen and expand
our brand presence online, set new benchmarks for excellence,
and build a marketing function that continues to drive the
company’s growth and vision.”

Since I   joined, I have hit the ground running, supporting end-to-end recruitment and onboarding with
the focus on candidate care and client satisfaction. I'm settling in well, with the help of Maria, enjoying
the collaborative environment and learning more each day from the other team round me. Looking
forward to learn more in the other department.
 
Outside of work, I enjoy cooking, reading, and spending time with the family.”

https://www.linkedin.com/in/asha-margaret-a02383110/


Connect in Action: Supporting,
Learning & Growing
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ACM NATIONAL MIDWIFERY
CONFERENCE, DARWIN

In September 2025, the Australian College of
Midwives (ACM) hosted the highly anticipated
National Midwifery Conference in Darwin. The
event brought together over 800 midwives from
across Australia for three days of insightful
presentations, interactive workshops, and
discussions on the latest industry
developments.

We were proud to be part of this important
event. Our Directors, Paul and Kelly, along with
senior recruitment team members Maxim and
Janet, attended the conference to engage with
midwives and healthcare leaders.

The team had a fantastic time connecting with
midwives, sharing insights, and discussing
workforce opportunities in healthcare, all while
enjoying the beautiful Darwin weather.

As part of our participation, we hosted a giveaway
contest offering a $1,000 CRANAplus training
credit. The contest received fantastic
engagement, and we are thrilled to announce that
Benita Zuniga, a registered midwife, was the
lucky winner! Benita will soon use her credit to
enrol in a CRANAplus course, further developing
her skills, and we are delighted to support her in
this upskilling journey.

The above picture was taken during the closing
plenary of the conference. Amanda Forti, Remote
Clinical Educator, and Heather Keighley, Chief
Remote Area Nurse from CRANAplus, joined our
team for the presentation.

We extend our sincere gratitude to ACM for
organising this incredible conference and
providing us with the opportunity to engage with
the midwifery community in one of Australia’s
iconic locations.



PRIORITISING MENTAL HEALTH IN
THE WORKPLACE
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 R U OK? Day 

We celebrated R U OK? Day by getting into
the theme - dressed in yellow and black and
showing our support for one another. We
enjoyed sweet treats, meaningful chats, and
took a moment to check in with each other.

 WEAR IT PURPLE DAY 💜

Our teams across Melbourne and Perth
showed their support by wearing purple to
celebrate diversity, inclusion, and belonging.
Together, we’re building a workplace where
everyone feels seen, valued, and safe.

We are proud to have partnered with QBE
Insurance to organise Mental Health First Aid
Training for our team, delivered by The Blue Shirt
Project. Ten of our employees recently completed
the course, taking a proactive step to better
understand and support mental health in the
workplace and the wider community.

The course provided valuable insights into key
topics such as anxiety, depression, trauma,
psychosis, and substance use, equipping our
team with the knowledge and confidence to
respond appropriately in real-life situations.

Following the training, all team members
completed the exam and are now accredited
Mental Health First Aid providers (MHFAiders).
They are officially part of the MHFAider Network,
which connects, supports, and celebrates
accredited providers nationwide. 

We believe that strengthening mental health
awareness and building these capabilities helps
us foster a safer, more informed, and
compassionate workplace, while empowering our
team to make a meaningful difference in the
community.

https://www.theblueshirtproject.com/
https://www.theblueshirtproject.com/
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CONTINUING OUR PARTNERSHIP
WITH AGEING AUSTRALIA

ISO RECERTIFICATION ACHIEVEMENT

LEADING THE WAY IN CUTTING
CARBON EMISSIONS

We believe that business success and social
responsibility go hand in hand. We're proud to be
recognised as part of a select group of
organisations actively reducing their carbon
emissions year on year. This achievement places
us in the top tier of climate-conscious
businesses, reflecting our ongoing commitment
to a sustainable future.

To mark this milestone, we have received a
custom Sustainability Progress Report
highlighting our measurable reductions, not as a
one-off initiative, but as part of our ongoing
approach to responsible business. Sustainability
is no longer a side note; it's central to how
modern businesses operate.

Looking ahead, we see this recognition not as the
finish line, but as a starting point. It motivates us
to keep challenging ourselves, to minimise our
environmental impact, and to inspire others in
our industry to do the same.

Read More 

Connect Staffing are one of the few
businesses reducing their carbon emission
year on year!

We are proud to maintain our association with
Ageing Australia, contributing to the
improvement of aged and community care
services. Through this partnership, we support
initiatives that enhance the well-being and
quality of life of Australia’s ageing population,
working together to drive positive change in the
sector.

Proud to share that our Quality, Environmental,
and Health & Safety Management Systems have
been successfully recertified to ISO 9001, ISO
14001, and ISO 45001 by Bureau Veritas.

This recognition highlights our ongoing
commitment to operational excellence,
sustainability, and a safe, high-quality workplace
for our teams and clients

Connect in Action: Supporting,
Learning & Growing

https://www.connectstaffing.com.au/leading-the-way-in-cutting-carbon-emissions/
https://www.connectstaffing.com.au/leading-the-way-in-cutting-carbon-emissions/
https://www.connectstaffing.com.au/leading-the-way-in-cutting-carbon-emissions/


Client Review

Quick responses, helpful messages. There
when needed. Really helpful and seems
honestly keen to support staff. - Peter 

I’ve been super impressed working with Issy. From the start I felt well tended too.
Emails were replied to almost before I’d sent them, all my problems seemed easily
fixed and I managed to be linked a contract speedily and in a streamlined fashion.
It is all very appreciated - George

Sri is a vibrant, high-quality chef who
has been a fantastic addition to the
catering team.

Staff  Review

Feedback Highlights

Partnerships
Providing the best for our staff. 
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Staff  Review

Congratulations on showing persistence
and reliability is really the key to being a
good supplier in this market.

Client Review 

Client was very happy with Florence, she
did an amazing job. - Samantha 

Client Review 

connectstaffing.com.au

This newsletter has been prepared and published by the Connect Staffing Marketing Team.
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