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FEATURED

A Word from the
Director

Paul Morrison

As | reflect on the last three months, it’s clear
that Connect Staffing Group has been busier
than ever. We’re excited to share some
significant milestones, particularly our success
in securing new government contracts across
NSW Health and WA Health for both regional
and metropolitan placements of nurses and
midwives.

Since being awarded these contracts, we’ve
seen a notable increase in nurse applications,
particularly from those seeking regional, rural,
and remote placements ranging from 4 weeks
to 6 months.

Expanding Our Team

To support this surge in demand, we are
expanding our internal team, particularly within
recruitment and allocations. Currently, nearly
30% of our internal staff are nurses with diverse
experience across community health,
psychology, clinical specialties, and emergency
departments.

New Initiatives and Benefits
NSwW

e Hourly Rate Top-Ups: Additional hourly pay

on top of NSW Health rates for nurses.
WA

e Free Accommodation: Provided for all
nurses on regional placements.

e Practical Trainings: Covered by Connect
Staffing Group to meet WA Health's
mandatory annual competencies.

e Mask Fit Testing: Provided and paid for by
Connect Staffing Group.

e Serology & MRSA Testing: Fully covered by
the company.

¢ Paid Travel Time: Compensation for travel
time at the start and completion of regional
placements.

Health and Safety Committee

Led by Paul Greasley, ISO Lead Auditor

Connect Staffing Group’s Occupational Health
and Safety (OHS) Committee reviews and
addresses health and safety concerns across our
teams.

Key Initiatives:
* Regular consultation with internal staff and
workforce members.
e Ongoing feedback collection
surveys, emails, and phone calls.
e Continuous improvement of policies and
processes to enhance workplace safety.

through

Your feedback is invaluable in helping us create
a safe and supportive environment for all
employees.

Labour Agreement Sponsorship

We are in the final stages of preparing for the
sponsorship of international nurses. We
anticipate launching this program by March 30,
2025, with plans to sponsor up to 30 full-time
nurses by December 2025.

Affiliation Update
We are pleased to announce the expansion of our

partnership with the Institute of Health Australia
(IHNA) to include Victoria and New South Wales,

further strengthening our commitment to
providing high-quality healthcare staffing
solutions.

SZ IHNA

/,T ~» Australia
Thank you for your continued support and
dedication. We look forward to achieving even

greater milestones together in the months
ahead!
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FEATURED

A Word from the East
Coast Director

Kelly Taylor

East Coast Operations Buzz

Exciting times are ahead as we welcomed
Isabelle Henderson to our dynamic NSW team!
The NSW crew have been on a mission,
recruiting a vibrant mix of specialist nurses for
our NSW Health regional roles. Right now, we
have an impressive lineup of nurses and AlNs on
contract throughout regional NSW, with a
treasure trove of opportunities available across
all specialties from Christmas through March.

In Tasmania, we’re thrilled to announce a wave
of significant pay increases for our specialty
nurses in ED, ICU, Midwifery, and Mental Health.
Plus, there are plenty of contract opportunities
waiting to be explored across the state.

~ Victoria's Growth:
Expanding Talent and
Building Strong Connections

Exciting Victoria is buzzing with growth! Our
personnel pool has expanded significantly, with
team members making their mark in private
hospitals, urgent care/priority primary care
centres, and residential aged care. As we gear
up for an exciting year ahead, we’ve teamed up
with TAFEs and training colleges, delivering
engaging presentations to attract fresh talent.
Our group onboarding days for AINs have been a
hit, offering new members a fantastic chance to
connect with our team at the Clayton office.

Connecting & Contributing: Industry Events and
Charity Days

Our team has also been out and about,
attending key industry events like the
Victorian Health Care Week Expo and the
WorkSafe & Monash Health WH&S
breakfast.

We’ve had a blast participating in various
charity and awareness days, including Wear
it Purple Day, Daffodil Day, Red Nose Day,
and Movember.

Lq‘l.,

VICtOI"Ian" .
Healthcare Week

Exciting Announcement: Kelly Taylor Appointed
as ANRA Council Representative

We are proud to announce Kelly Taylor’s
appointment as ANRA Council Representative.
We’re excited about the insights and positive
impact she and Connect Staffing will bring to the
sector.

Don’t Miss Out! There has never been a better
time to secure a rewarding contract with
Connect Staffing and NSW Health.

If you would like more information on the
opportunities specifically available for you,
please contact the East Coast team via
recruitmenteast@connectstaffing.com.au

N
NSW

GOVERMNMENT

NSW Health


mailto:recruitmenteast@connectstaffing.com.au
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Connect’s New Hires

As Connect Staffing continues to grow, we’re
expanding our internal teams to support the
increasing demands of our operations. With several
major contracts either underway or on the horizon,
we expect to welcome even more new team members
in the coming weeks.

Please join us in welcoming

ALLOCATIONS CO-ORDINATOR
o Harpreet Kaur

“l am a registered nurse back home and since | came
to Australia | worked as hospitality supervisor and
moving forward | worked as hotel service supervisor
in aged care after | bit break due to some personal
reason and worked as employee liaison in aged care.

| have worked hiring executive as well while | was
working as supervisor in aged care.
Worked as manger assistant as well in restaurant.

| have studied business and leadership management
and after studying | began my career in aged care as
rostering and scheduling officer, which matches my
skills and after having some experience in this line |
have enjoyed and am loving it.”

MARKETING MANAGER

Larissa Pillay

| lead the development and execution of strategic
marketing initiatives at Connect Staffing Group.

Originally from South Africa, | have over 8 years of
experience in marketing across the medical, mining
and pharma industries, including time working in
Finland. | bring expertise in brand management,
digital campaigns, marketing strategies, and CRM
tools.

I’ve had the opportunity to develop impactful brand
and communication strategies, conduct training
sessions for internal and external stakeholders, and
collaborate with PR agencies and media houses to
create promotional materials.

At Connect Staffing Group, I’m dedicated to driving
brand growth and strengthening our presence in
the healthcare, aged care, and hospitality sectors.

| am especially excited about delivering innovative
and strategic marketing initiatives that position us
ahead and create lasting value for our clients and
stakeholders.
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Health & Safety - Incident
Reporting

WHAT IS INCIDENT REPORTING DEFINITION

Incident reporting is the process of
documenting any worksite event that could
pose a risk to safety, such as injuries,
accidents, or near misses. This includes
capturing all relevant facts about these events
to ensure a clear understanding of what
occurred. Incidents typically involve accidents
that cause harm to workers or damage to
property or equipment. Additionally, near
misses — events that could have resulted in
harm but were narrowly avoided - also fall
under incident reporting.

THE IMPORTANCE OF INCIDENT REPORTING

Incident reporting is a critical component of
any workplace’s health and safety framework.
It allows management to ensure a safe working
environment for staff, patients/residents,
visitors, and contractors alike. By promptly
reporting and addressing incidents, we can
prevent further harm and make necessary
adjustments to maintain a secure
environment.

Incident reports should be filed as soon as
possible after an accident or near miss to
ensure all details are accurately captured. This
allows for the immediate implementation of
safety measures to prevent recurrence.

The Benefits of Incident Reporting Include:

. Preventing Serious  Accidents: By
identifying and addressing safety issues
early, we can avoid more severe incidents
down the line.

. Saving Time and Resources: Addressing
issues before they escalate reduces the
need for costly and time-consuming
responses to major accidents.

. Enhancing Worker Well-Being: A culture of
reporting improves safety and health for
every worker in the organisation.

. Ensuring Regulatory Compliance: Incident
reporting helps the organisation stay in line
with  health and safety regulations,
protecting us from potential non-
compliance.

. Identifying Patterns and Trends: Regular
reporting allows us to spot recurring
issues and take action before they cause
harm.

. Improving Health and Safety Measures:
Reporting not only highlights hazards but
also strengthens risk assessments and
other preventative measures.

. Building a Strong Safety Culture: A
commitment to incident reporting fosters
a workplace environment where safety is
prioritized at every level.

. Improving Workplace Processes: Incident
reporting provides valuable insights into
areas where processes and safety
protocols can be improved.

HOW TO REPORT AN INCIDENT - AND
WHAT HAPPENS NEXT

If you witness or are involved in a near miss or
incident, it’s crucial to report it to your onsite
shift coordinator or supervisor immediately.
After your shift concludes, please inform
Connect Staffing Group about the incident as
well.

If you sustain an injury, please contact the
office directly at:

. Perth Office: (08) 9206 0800

. Melbourne Office: 1300 696 396

Connect Staffing Group will follow up with the
client and ensure that all necessary actions
are taken. We will also check in with the
affected member regularly to ensure they’re
recovering well.

For additional support, we offer an Employee
Assistance Program (EAP) at no extra cost.
Should you need any assistance, please don’t
hesitate to reach out to our EAP.

Contact details are as follows:

Website: eapassist.com.au

- Email: support@eapassist.com.au

- Helpline: 0407 086 000

- Booking code: 0407086000

Information gathered from Safe Work
Australia.

For more info please click the link below.

@ SAFE WORK AUSTRALIA


https://u28076264.ct.sendgrid.net/ls/click?upn=8JqeL6SrM132X21qoS1cOOoFFAc5o7VBE4mrHw2ud1VjXjpqKOG1zPbFqLfiYsw25Lu9_iYBY-2FclA-2Fa5Nd9mcpdyUqJ-2Bcahhzwnr6ucM-2FmyjTLWjNoMypTEhgokNjPZVjVm-2FCt1Qp4djuMunH2-2Be88RTISPZ3UyQV0RojUWJCjplnxZZ-2F-2FwZHq-2Fqk8-2B6zUeAbqhiwN4C-2B9pOhSs-2FkdFXUF6tCFXyUcegqeHiOmWUJXHRBI7znmILF-2B1-2BRbpjPxUdH-2BPL6U95kD0DzEAlaMdu4Sw9LO-2BmVdfNDjbUXDGj6mNpzjbo-3D
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Marketing Updates:
Strengthening Connections
and Celebrating Our Culture

This update highlights our efforts to build
meaningful connections within the team and
externally, while promoting the vibrant
culture that defines Connect Staffing Group.
From engaging with industry events to
launching new initiatives, we continue to
foster an environment of  growth,
collaboration, and innovation. Stay tuned as
we share how we’re connecting with the
community and showcasing the values that
make us who we are.

Pizza Fridays: A Slice of Team Spirit

Every Friday, we come together for a slice (or
two!) of pizza to kickstart the weekend and
build stronger connections across our teams.
It’s more than just a meal; it’s a chance to
relax, chat, and celebrate another successful
week.

Sip Sustainably: Making Every Sip Count

At Connect Staffing Group, we’re committed
to creating a more sustainable future. With
our “Sip Sustainably” initiative, we’re
encouraging everyone to ditch disposable
cups and bottles in favour of reusable options.

This simple switch not only helps reduce our
environmental footprint but also contributes
to a cleaner, greener office. Together, let’s
embrace this change and make a lasting
difference.

Movember: Growing Together for a Good
Cause

This Movember, we’re proud to support the
global movement for men’s health. Whether
it’s growing a moustache, taking on physical
challenges, or simply spreading awareness,
our team is fully committed to raising funds
and showing support for mental health,
prostate cancer, and other men’s health
issues. It’s all about coming together, having
fun, and making a difference for men
everywhere.

We’re excited to announce that, thanks to the
generosity of our team and supporters, we’ve
raised $760 for men’s health initiatives.
Connect Staffing Group is also matching the
funds raised, doubling our contribution to the
cause.

As part of the Movember challenge, our team
clocked in a total of 340 kilometres to raise
awareness. This incredible effort highlights
our commitment to supporting men’s health,
from mental health to prostate and testicular
cancer.

A huge THANK YOU to everyone who
donated, participated, and cheered us on.
Together, we’re making a lasting impact—
one step, one conversation, and one donation
at atime.

Join us in continuing to support men’s health,
and let’s keep growing together for this great
cause.
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A Day at the Races - Office Style.

Our Melbourne Cup celebration at the office
was nothing short of fabulous. The
atmosphere was buzzing with excitement, as
our team embraced the day with stunning
fashion, delicious treats, and plenty of fun.
From glamorous hats to stylish heels,
everyone brought their A-game and made the
day one to remember.

Customer Service and Winning
Communication Workshop: Empowering Our
Team

Today, the Connect Staffing Group team had
the privilege of attending an insightful
Customer Service and Winning
Communication workshop, expertly hosted
by Ava Lucanus from Edge Communications.
The session was packed with practical
strategies to enhance communication, deliver
exceptional customer service, and foster
stronger, more lasting client relationships.

At Connect Staffing Group, we are committed
to empowering our team with the tools and
knowledge they need to succeed. This
workshop is just one example of how we
continuously invest in our people to ensure
that every interaction—whether with clients,
candidates, or partners—is a winning one. We
look forward to applying these new skills and
raising the bar even higher in delivering
outstanding service.

Empowering Future Healthcare
Professionals: Connect Staffing Group at
IHNA

Connect Staffing Group had the privilege of
participating in a career development session
with nursing students at the Institute of
Health and Nursing Australia (IHNA)
Melbourne Lonsdale campus. Our Director,
Paul Morrison, led the session, offering
valuable insights into the critical role staffing
plays in the healthcare sector, particularly in
addressing workforce needs across both
metropolitan and regional areas.

Paul emphasized Connect Staffing Group’s
commitment to supporting healthcare by
connecting skilled professionals to essential
roles, ensuring flexibility, and maintaining
high-quality care across diverse settings. His
session provided students with a practical
view of potential career paths in hospitals,
aged care, and other healthcare
environments. Paul highlighted the benefits
of flexible roles, opportunities for career
growth, and Connect’s dedication to
empowering healthcare professionals at
every stage of their careers.

A huge thank you to IHNA for the opportunity
to inspire the next generation of healthcare
professionals! Together, we’re helping to
build a stronger, more adaptable healthcare
community.




Newsletter 2024
[October - December] Edition IX

Positive Feedback
§

‘ ‘ Karanpreet and Santosh

See below feedback from our Facility Manager
with similar comments from multiple residents

Hi Team

Today | had the lamb curry for lunch with mash
potato, carrots & Brussel sprouts.

WOW!! What an amazing lunch.

AWESOME

Srijana Rai

We had Santosh and Karanpreet from agency ‘ ‘

as Chefs today. | just wanted to flick an email of compliments
~ Aegis Shoalwater to Srijana from Connect agency today. She is
very respectful, kind, and professional.

Srijana has paid such careful attention to all
matters of care (nutritional intake, thorough
skin checks) and doing so in a modest fashion.

‘ ‘ Santosh and Rabi

Just wanted to pass on compliments to both Srijana was enthusiastic and receptive to all
cooks here yesterday Santosh & Rabi, our head instruction.

::gf ;v:ss ;(::tlleydplsehaeseizg :’/v(:,trc bh(;tsp%e;zr?:tnhci? Just a little shine on Srija.na for today. She’s
those staff members to return to Shoalwater awesome. Thank you ~ Brightwater Group
anytime

~ Aegis Shoalwater
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